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OUR VISION

A Water District that provides abundant, po-
table and affordable water assured through the
protection of watersheds under an efficient, cre-
ative and dedicated Management directed by
an evaluative but supportive Board of Directors.

OUR MISSION

To pursue the protection of watersheds, the
application of regular water control measures and
the on-going training and updating of the Board
of Directors, Management and personnel.
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FOREWORD

The Utility Rules and Regulations embodied
herein are adopted by the Board of Directors of
the Metro Midsayap Water District (MMWD) in
order to direct management’s course of action in
maintaining an efficient water system for the
people it serves and at the same time to provide
sufficient potable water to the satisfaction of the
concessionaires and to meet the increasing need
for potable water by the community.

This also gives exact information on the
policies for application of a service connection,
maintenance, billing, water rates, and miscello-
neous service charges and how a water utility
operates in order to attain viability.
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The Utility Rules and Regulations )z

of Metro Midsayap Waler Distriet Tty

PRESIDENTIAL DECREE NO. 198
(As amended by Presidential Decree Nos. 768 and 1479, R.A.
9286)

DECLARING A NATIONAL POLICY FAVORING LOCAL OPERATION
AND CONTROL OF WATER SYSTEMS; AUTHORIZING THE FORMATION
OF LOCAL WATER DISTRICTS AND PROVIDING FOR THE GOVERN-
MENT AND ADMINISTRATION OF SUCH DISTRICTS; CHARTERING A
NATIONAL ADMINISTRATION TO FACILITATE IMPROVEMENT OF LO-
CAL WATER UTILITIES; GRANTING SAID ADMINISTRATION SUCH
POWERS AS ARE NECESSARY TO OPTIMIZE PUBLIC SERVICE FROM
WATER UTILITY OPERATIONS, AND FOR OTHER PURPOSES.

The Board of Directors of the Metro Midsayap Water District
does ordain as follows:

SECTION 1. Short Title. The Utility Rules and Regulations of
the Metro Midsayap Water District (MMWD).

SECTION 2. Scope. These rules and policies shall apply to all
water concessionaires and those who desire to avail of the
services of the Metro Midsayap Water District (MMWD).

SECTION 3. Words & Phrases. For the purpose of these regu-
lations, all words in the present tense shall include the fu-
ture; all words in the plural number shall include the singular
number; all words in the singular number shall include the
plural number; and the word *his” generally refers to a con-
cessionaire regardless of sex.
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SECTION 4. Definition of Terms. As used in these rules and regu-
lations, the following terms shall mean:

4.1 Board. The policy making body of the Metro Mid-
sayap Water District.

4.2 Management. This refers to the daily affairs of the
District.

4.3 Service Connection. This refers to the tapping of the
water mainline to the curb line and the setting of a
water meter including the installation of one faucet.

4.4 Miscellaneous Service Charge. This refers to the cost
of labor, supervision, engineering and all other inci-
dental expenses incurred in the inspection, reconnec-
fion and relocation of service lines, in conducting re-
pairs, plumbing services, frenching, excavation, drilling,
backfiling, and others.

4.5 Water Meter. A water meter is a device used for
measuring the volume of water passing through a pipe.

4.6 Water District. This refers to the Metro Midsayap
Water District (MMWD), a Government-Owned-and-
Controlled Corporation based on the Supreme Court
decision on G.R. Nos. 95237-38, which was
promulgated on 13 September 1991 in an en banc Res-
olution No. 122 of the Sangguniang Panlalawigan of
Cotabato and PD 198, as amended.

SECTION 5 Who May Make an Application for a Service Con-
nection. A person, government or private institution, firm or
corporation may avail of the services of the Water District pro-
vided that he has complied with the following, to wit:
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5.1 Has attended the Orientation Seminar

for at least two (2) hours, for applicants of a new ser-
vice connection. In cases of applicants who have one
or more active connections and who have not
attended the seminar for the past three (3) years, they
will be required to attend the said orientation. No
proxy/ies will be allowed in this seminar unless with a
written authorization from the applicant.

5.2 Has paid the application fee and other miscella-
neous service charges to the Water District.

5.3 Applicants should fill out a Service Application and
Construction Order in two (2) copies. If the service
applicant is a tenant of the lot or building, there must
be a written authority from the building or lot owner as
provided in the Service Application and Construction
Order authorizing the District to install the service
connection in his premises. In addition, a Guarantee
Deposit shall be required for rented out spaces which
shall be refunded if the tenant transfers or disconnects
his service connection without any arrearages or
outstanding balances with the MMWD. Otherwise, the
Guarantee Deposit shall be offsetted to his outstand-
ing balance with the Metro Midsayap Water District.
(BOD Res. 025, $S-2006)

5.4 Temporary Service Connection shall be subject to
the following conditions to wit:

a. An application fee of Nine Hundred Fifty-five Pesos
Only (P955.00) shall be required to cover unpaid
water bills and damages to the water meter and
the lines. This will be refunded to the applicant less
his obligations, if any, at the fermination of the
tfemporary contract;

b. A Meter Maintenance fee of Twenty Pesos Only
(P20.00) shall be required;

c. A processing fee of One Hundred Fifty Pesos Only
(P150.00) shall be required aside from the Guaran-
tee Deposit;

5
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d. The Temporary Contract shall serve only for three (3)
months. An extension for another three (3) months will
however be allowed provided that the applicant shall
pay a confract renewal fee of One Hundred Fifty
Pesos Only (P150.00). After the said renewal, in case
the purpose of the temporary connection is not yet
completed, the applicant shall be required to apply
for a new service connection; and

e. An applicant shall only be considered for a Tempo-
rary Service Connection if he has an existing active
service connection with the MMWD.

5.5 Confractors are required to pay the amount of Five
Thousand Pesos Only (P5,000.00) while transient
Commercial establishments are required to pay the
amount of Two Thousand Pesos Only (P2,000.00) as
guarantee deposit, which they can withdrawn any-
fime upon disconnection and upon seftlement of
their accounts with the Water District.

5.6 New Service Connection Applicants should have a
copy of the MMWD Utility Rules and Regulations for
their information and reference.

SECTION 6. Application Fee. An application fee shall be
required from a service concessionaire for the right to use the
service and appurtenances of the MMWD. The same shall also
cover the cost of processing various paper works, orientation
seminar, inspection fee, and others. The charges shall be de-
pendent on the size of the service connection applied by a
service concessionaire, to wit:

SIZE CHARGE
o V5" P3,755.00
o %" P6,250.00
1" P7,570.00
2" P18,300.00

Per Board Res. 084, $-2013, effective January 10, 2014
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Inactive service concessionaires who shall apply for re-
opening and whose application fee is less than P1,250.00 or
the current application fee, shall have his application fee
upgraded to P 3,755.00 or the current application fee. He shall
therefore pay the difference of the current application fee
and his previous application fee.

For those who have paid more than P3,755.00 or the current
application fee, there shall be no upgrading in application
fee, and the difference/overage shall not be refunded to the
service concessionaire in favor of the MMWD. (BOD Res. 003, S
-2010, dated 25 January 2010)

SECTION 7 Conversion Factors and Definitions in Determining
the Classification of Service Connections.

7.1 Residential (Domestic) and Government. Persons
and establishments drawing water from the ser-
vices of the Water District used for their day to day
living such as cooking, washing, bathing, drinking,
flushing toilets, and other domestic usage to sus-
tain their everyday life. (Good for one family only.)

Family Conversion Factor
One (1) Family 1.0

Piggeries 1-4 heads for fattening (BOD Res. No. 013,
Series of 1998, dated 29 April 1998).

7.2 Pure-Commercial. Business establishments directly
using water in their day to day operations, such as:

(Conversion Factor = 2)

Rest houses

Hotels, lodging houses, and the likes

Hospitals, whether private or public

Cafeterias managed by cooperatives, corpo-

rations, etc.

Ice cream parlors

Beer houses

oCom»

mm
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G. Bars, night clubs

H. Restaurants and carenderias

I. Gasoline stations

J. Bus Stations and/or terminals

K. Concrete hollow block and concrete product
manufacturers

L. Theaters

M. Confectioneries and bakeries

N. Ice plants

O. Private schools

P. Boarding houses—é or more Boarders/Tenants

(BOD Res. No. 153, Series of 2012, dated 24 Sep-
tember 2012).

Billiard halls, games and entertainment places
Nurseries, poultry

Any residential user who sells or supplies water
to others

T. Piggeries—5 to 10 heads for breeding and 11
up heads for fattening/breeding (BOD Res. No.
013, Series of 1998, dated 29 April 1998)

Funeral parlors

Apartments whose owners assume payment of
water bills, using one (1) central water meter
(BOD Res. No. 153, Series of 2012, dated 24
September 2012).

PO

<<

7.3 Semi-Commercial A. Business establishments indi-
rectly using water in their day to day operations,
such as: (Conversion Factor = 1.75)

Photo Services

Dental and medical clinics

. Warehouses

Groceries

Gift shops

Offices—whether private or public, except the

Local Government Unit (LGU) and Government

School Offices which are classified under Resi-

dential (Domestic) and Government (BOD Res.

No. 153, Series of 2012, dated 24 September

2012).

TmMoO® >
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Drugstores

Wholesale and retail outlets, such as grains,

etc.

I.  Furniture shops

J. Fish, meat & vegetable stalls with individual
water meters

K. Non-profit private schools

L. Piggeries-1 to 4 heads for breeding (BOD Res.
No. 013, Series of 1998, dated 29 April 1998.)

M. Boarding Houses— 1 to 5 Boarders / Tenants

o

7.4 Semi-Commercial B. Small business establishments

with or without permit fo operate legally with a
capitalization of not more than P10,000.00, such
as:

(Conversion = 1.5)

Sari-sari stores

Vulcanizing and repair shops

Other premises utilized for selling foods or ser-
vices including premises used for living quar-
ters.

0>

SECTION 8 Installation of Communal Faucets.

Policies and guidelines for installation of Communal Faucets:

The people within the service area of the communal
faucet should create a group and elect its officers.
(minimum of 10—maximum of 30)

The President/Head of the group wil be ifs
authorized representative and will be the one to
transact business with the MMWD.

The authorized representative should apply for a ser-
vice connection/communal faucet to the MMWD.
All communal faucets should be metered.

All members (100%) of the group should attend the
orientation seminar conducted by MMWD as new
service applicants.
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e The group should provide a list of its members and
officers to the MMWD.

e The group will assign a member who will collect and
be caretaker of the water meter and the distribution

lines.
e The water rate shall be based on the following:
1liter ............. Php 0.25
1 galloon........ 0.50
1 container..... 2.00
1 drum............ 10.00

e The MMWD shall give an incentive of 10% to the
collector/caretaker base on the collected amount
for the month.

e The Utility Rules and Regulations of the Metro Mid-
sayap Water District will apply to all communal
faucets.

e The communal faucet should be classified as resi-
dential service connection. (BOD Res. 062, S-2014)

SECTION 9 Biling of New Service Connection and
Disconnected Service Connection. The computation of the
initial bill for the newly-installed connection and the last bill of
the disconnected service connection shall be based on the
number of days a particular concessionaire is using the
MMWD water. (BOD Res. 025, S-2006)

9.1 Straight Billing. Concessionaires are billed through a
straight billing on areas wherein MMWD cannot
supply sufficient water 24/7, thus the water
consumption does noft reach the minimum
consumption. Billing is based on the actual
consumption. (BOD Res. 025, $-2006)

SECTION 10 Water Rates. All water rates and charges shall be
set by a resolution of the Board of Directors of the Water
District

NOTE: FLAT RATE shall be computed based on the actual
average consumption of a metered 2" residential connec-
tion times the existing water rates for said connection.

(Refer to Page 15)

10
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SECTION 11 Concessionaire's Guarantee. Before a service
connection will be installed, the concessionaire has to sign a
service confract wherein he guarantee payment of future
water bills for the service rendered to him.

The following Guarantee Deposits shall be collected
depending on the type of connection being applied,
fo wit:

Residential Houses and Apartments— P800.00
Commercial Spaces—P1,500.00 (Both for Pure and
Semi-Commercial)

(BOD Res. No. 032, Series of 2015, dated April 20, 2015.)

SECTION 12 Reqguirements for Subdivision Owners and/or
Housing Developers. Before a distribution line can be

extended and installed in a subdivision, the owner and/or de-
veloper has to comply with the following requirements, to wit:

a.

o.
C.
d.

Subdivision plan indicating the potential number of
households to be served;

Topographic or road profile map;

Development plan;

Hydro testing to determine the accuracy of the
plumbing layout within the subdivision;

Elevated water tank whose design and volume will
be determined by the Water District;

Installed mother meter so as to determine the
actual volume of water coming info the subdivision
against the total consumption of the subdivision res-
idents; and

The design of the water system within the subdivi-
sion which must be prepared by the Technical and
Operations Services Division fo ensure that it
conforms with the standards and specifications of
the Water District. A minimal fee of thirteen percent
(13%) of the total material cost will be charged by
the Water District to the subdivision owner and/or
housing developer for the said plans.

11
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SECTION 13 Changing the Registered Name of a Service
Connection. In cases where there are changes to be made
on the name of a registered concessionaire for any reason,
the concessionaire concerned has to present to the Water
District any of the following documents, which must be duly
notarized, to wit:
a. Deed of Sale with Waiver of Rights of the
previous owner; or
b. Death Certificate
c. P50.00 processing fee for change of name.
(BOD Res. 025, $-2006)

SECTION 14 Refund of an Application Fee. If an applicant opts
to cancel his application to the MMWD, the office reserves the
right to deduct a processing fee in the amount of One
Hundred Fifty Pesos only (P150.00) from his original application
fee.

SECTION 15 Installation of a service connection. The service
connection or laterals from the Water District’s distribution line
shall be installed by its authorized plumbers only after all the
requirements stated in Section 16, 17 and 5 are complied with.

SECTION 16 Size and Location of Service Connection. Metro
Midsayap Water District reserves the right to determine the size
of service connections and their location with respect to the
boundaries of the premises to be served. The laying of a
concessionaire’s service lateral to the water meter shall not be
done unless the location of the service connection has been
approved by the Engineering and Constfruction Section.

SECTION 17 Required Fittings in a Service Connection. Entry
service connection installed by the Water District shall be
equipped with a ball valve with lock wing at the inlet side of
the meter and a check valve at the outlet side of the meter
which shall be for its exclusive use in controlling and shutting
the water supply through a service lateral.

12
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15mm WATER METER
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* TAIL PIECE

ELBOW REDUCER
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— —> 0
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CHECK VALVE
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P.E. TUBE, 3/4 ! = PE /PVC PIPE %" dia

—
BRASS ADAPTORS, CRP 3/4” dia. 'O /NHOUSE PLUMBING

SADDLE CLAMP

TYPICAL SERVICE CONNECTION

SECTION 18 Pressure Conditions. All applicants for a service
connection or water service shall be required to accept such
conditions of pressure and water services that are provided by
the distribution system at the locatfion of the proposed connec-
tion and shall agree to hold the water district not liable for any
damage arising out of low or high pressure condifions and inter-
ruption of water service.

SECTION 19 Warranty on Workmanship. A one (1) month warranty
will be offered by the District on various plumbing services
extended by its Accredited Plumbers on leakages and poor
workmanship. However, if the concessionaire provides sub-
standard materials/fittings for the installation of his in-house
plumbing and leakages occurred because of the poor quality of
materials being used, the concessionaire will shoulder all the
damages incurred including water loss and labor charges for the
repair of his service connection.

SECTION 20 Water Meter. The Water District reserves the right to
set and maintain a water meter on any connection. In cases of
disconnection, the water meter will be deposited with the Water
District or locked to ensure payment of any remaining balance in
the water bills & other charges.

13
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Please take note of your schedule...

LIBUNGAN
ZONE SCHEDULE
26 1st working day of the month
27 1st working day of the month
28 2nd working day of the month
29 2nd working day of the month
30 3rd working day of the month
31 3rd working day of the month
MIDSAYAP
ZONE SCHEDULE
1 1st working day of the month
2 1st working day of the month
3 2nd working day of the month
4 2nd working day of the month
5 3rd working day of the month
6 3rd working day of the month
7 4 working day of the month
8 4th working day of the month
9 4th working day of the month
10 4th working day of the month
11 5th working day of the month
12 5thworking day of the month
13 5thworking day of the month
14 5th working day of the month
15 6th working day of the month
16 6th working day of the month
17 6th working day of the month
NOTE: 18 6th working day of the month

Sub-

ject to change upon the increase of the number of zones. If any
day falls on a Saturday, Sunday or a Holiday, bill tending will be
done on the next working day.

14
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MMWD WATER RATES

As presented during the public hearing dated November 20, 2014 at
Jubilee Hall, Archdiocesan Shrine of Senior St. Nino,
Poblacion 2, Midsayap, Cotabato.

Approved per LWUA Board of Trustees Resolution No. 42, Series of 2015
dated June 5, 2015; confirmed per MMWD Board Resolution No. 063,
Series of 2015, dated August 24, 2015.

MINIMUM COMMODITY CHARGES

CLASSIFICATION  SIZE
CHARGE 11-20 21-30 31-40

41-Up

Residential/ 255.00
Government 408.00 33.00 40.50 48.00 55.50
1" 816.00 33.00 40.50 48.00 55.50
11/2" 2,040.00 33.00 40.50 48.00 55.50
2" 5,100.00 33.00 40.50 48.00 55.50
3" 9,180.00 33.00 40.50 48.00 55.50
4" 18,360.00 33.00 40.50 48.00 55.50
6" 30,600.00 33.00 40.50 48.00 55.50
8" 48,960.00 33.00 40.50 48.00 55.50
10" 70,380.00 33.00 40.50 48.00 55.50
1/2" 510.00 66.00 81.00 96.00 111.00
Industrial 3/4" 816.00 66.00 81.00 96.00 111.00
1" 1,632.00 66.00 81.00 96.00 111.00
11/2" 4,080.00 66.00 81.00 96.00 111.00
2" 10,200.00 66.00 81.00 96.00 111.00
3" 18,360.00 66.00 81.00 96.00 111.00
4" 36,720.00 66.00 81.00 96.00 111.00
6" 61,200.00 66.00 81.00 96.00 111.00
8" 97,920.00 66.00 81.00 96.00 111.00
10" 140,760.00 66.00 81.00 96.00 111.00
Commercial A/ 13 446.25 57.75 70.85 84.00 97.10
Semi-Commercial EYAR 714.00 57.75 70.85 84.00 97.10
1" 1,428.00 | 57.75| 70.85|  84.00 97.10
11/2" 3,570.00 57.75 70.85 84.00 97.10
2" 8,925.00 57.75 70.85 84.00 97.10
3" 16,065.00 57.75 70.85 84.00 97.10
4" 32,130.00 57.75 70.85 84.00 97.10
6" 53,550.00 57.75 70.85 84.00 97.10
8" 85,680.00 57.75 70.85 84.00 97.10
10" 123,165.00 57.75 70.85 84.00 97.10

15
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SECTION 21 Location of Water Meters. All water meters shall be
installed outside the boundary line of a property, which will be
convenient to meter readers, plumbers and personnel of the Wa-
ter District fo read, repair, maintain and disconnect.

SECTION 22 Public Faucets. All connections, whether private or
public, must be metered and no water must be delivered without
any charge except for fire fighting purposes. The delivery of free
water to public faucets is the function of the local government
unit who may make an application for the installation of a service
connection for the said purpose. All water consumed through a
public faucet will be billed at the lowest rate of the Water Dis-
trict’s prevailing schedule of water rates.

SECTION 23 Concessionaire’s Obligation.

23.1 Payment of water bills and other miscellaneous ser-
vice charges after the due date should be made only
at the MMWD office; water bills (current & with ar-
rears) for the current month will be accepted by the
authorized collecting banks: Cooperative Bank of
Cotabato, Land Bank of the Philippines, Philippine
National Bank and Rural Bank of Midsayap, Inc.

23.2 Concessionaires are given fifteen (15) calendar days
after its biling date to pay their bills on time. Starting
on the 16th day, a disconnection notice will be issued
and a penalty of ten percent (10%) will be added to
the current water bil, and other current charges
billed.

23.3 If after twenty (20) days from the date of delivery the
water bill remains unpaid, water service will be dis-
connected regardless of the amount and without
further notice.

23.4 Due dates falling on holidays or Sundays will be
considered on the next working day.

23.5 If a water connection is to be transferred, the

16
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the concessionaire has to pay first an inspection
fee and a relocation fee before his request will be
acted upon. (Please refer to the

Table of Miscellaneous Service Charges).

23.6 Failure to receive a bill does not relieve a
concessionaire of his obligation. Any amount due
shall be deemed a debt to the MMWD.

23.7 Each concessionaire should provide a protfection
box for the water meter and a mail box where his
water bill can be dropped.

23.8 The placement of the water meter shall be
outside, beside the fence of the concessionaire or
in a place convenient and accessible fo the
Water District personnel.

23.9 Complaints on water consumption shall be made
at the MMWD office within 5 days upon receipt of
the water bill. The water bill or statement of
account will be considered correct and final, if no
complaint is reported after the 5 day contestability
period.

SECTION 24 Meter Testing. When the accuracy of a water
meter is questioned, the Water District upon request will cause
an official test to be made, which will be as follows:

a. The concessionaire shall be duly nofified of the time
and place for the conduct of such test and may be
present during the test.

b. The water meter must be tested on variable rates of
delivery and if the average rate of registration is
more than two (2) percent in excess of the fotal
quantity of water passing through the meter, the
Water District shall adjust the water bill based on
the provisions of Section 25.

c. If the water meter is within two (2) percent of accu-
racy, the requesting concessionaire has fo pay a
service charge of FIFTY PESOS only (P50.00) which
will be included in his next month’s bill.

17
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(As amended by BOD Res. No. 011, Series of 2002, dat-
ed 18 February 2002)

SECTION 25 Basis for Computation of Adjusted Bills. The
following shall be the method of computation of adjusted bills:
a. If the water meter is 100% efficient, present reading
minus previous reading equals the consumption in
cubic meter.
b. In cases where the water meter is not functioning at
100% efficiency, the formula for adjustment will be;
ADJUSTMENT = 100% / Average Water Meter
Efficiency X Consumption.
c. When methods A & B are not applicable, the basis
for computation shall be his average consumption
in the previous three (3) months.

SECTION 26 Refunds. If, for any reason a concessionaire
becomes entitled to a refund such as overpayment for a
closing bill or other just cause, a request shall be made by him
to the Water District. In the event the overpayment was made
on a bill, the amount overpaid shall either be credited to the
concessionaire’s account or paid in cash.

SECTION 27 Adjustments. As a general rule, no water bill adjust-
ment will be made on all leaks after the water meter (as
amended by BOD Res. No. 044, Series of 2013, dated 22 April
2013). Any materials needed shall be borne by the
concessionaire including the miscellaneous service charges, if
there are any.

SECTION 28 Meter Reading and Bill Tending Schedules.

a. Meter Reading. Reading of the
concessionaires’ water meters will start on the
first working day of the month;

b. Bill Tending Schedule.

SECTION 29 Disputed Bills. In the event a complaint is made by
a concessionaire that his water bill is excessive, an investiga-
tion will be conducted by the Water District. His water meter
will be read for the second time in order to determine in
particular if there are leaks in the service line and in the water
meter.
18
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Should there be no leak found upon request of the
concessionaire, the water meter shall be removed and
subjected to test set forth in Section 25. In the event the
concessionaire continues to question the water bill, a personal
investigation of the said connection shall be made by the
Chief Inspector and if he finds no reason to adjust on the said
bill, he shall refer the disputed bill to the General Manager
through his Section Chief for the ruling subject to the rights of
the concessionaire to appeal such ruling.

SECTION 30 Disconnection of a Service Connection. The
Water District shall disconnect a service connection on the
following reasons:

A. Non-payment of water bills and other charges as in
Section 23.3;

B. Voluntary disconnection; and

C. lllegal connections.

SECTION 31 Dropped from the Master List. If for any reason a
disconnected service connection was not re-opened after
one (1) year, his application fee will be forfeited in favor of the
Water District, and his service connection will be dropped
from the Master List. However, this does not free the
concessionaire from his obligations to the Water District.
MMWD has the discretion over dropped service connections.

SECTION 32 Reopening of a Disconnected Service Connec-
tion. A disconnected service connection can only be
activated upon payment of all accounts and/or the
necessary service charges.

SECTION 33 Maintenance of Service Connections. The District
shall maintain the service line before the water meter. Mainte-
nance of the lines after the water meter shall be borne by the
concessionaire.

SECTION 34 Miscellaneous Service Charges. The following are
the miscellaneous service charges of the Water District

19
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34.1 Tapping Fee— A One Hundred Fifty Pesos
(P 150.00) tapping fee shall be charged to the
applicant for the tapping and interconnection of
in-house connection from the distribution line.

34.2 Reconnection Fee. A reconnection fee of Two
Hundred Fifty Pesos (P250.00) will be charged to
disconnected service  connections that opt for
reconnection or re-opening.

NOTE:

¢ The above stated reconnection fee covers all
service connection classifications;

e Applicable to current disconnections regardless
of the number of times that a certain service
connection is/was disconnected and regard-
less of classification;

e Areconnection fee of Two Hundred Fifty Pesos
(P250.00) shall be collected from each
disconnected service connection plus the full
seftlement of its accountability to the MMWD
before the re-opening of the said service
connection. (BOD Resolution No. 034, Series of
2015, dated 11 May 2015).

34.3 Relocation Fee. A relocation fee of One Hundred
Fifty Pesos (P150.00) will be charged to the reloca-
tion of a service connection upon the request of
the concessionaire.

34.4 Inspection Fee. An inspection fee of Fifty Pesos
(P50.00) will be charged to cover the inspection
made for the following services:

e Transfer of connection or source;

e Relocation; and

e In-house plumbing or extension amounting to
P300.00 or more.

20
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34.5 Concrete Demolition for In-house Plumbing.
a. Roadway concrete pavement—P 125.00/
linear meter
b. Concrete Flooring—P 50.00/linear meter
c. CHB Wall for in-house plumbing—P 100.00 lump
sum
d. Plastered/Tiled Wall for in-house plumbing
endangered—~>P 150.00 lump sum
(BOD Resolution No. 094, Series of 2012, dated 23 April
2012)

34.6 Faucet Replacement/Repair. A service charge of
Twenty Five Pesos (P25.00) will be collected for this
service provided that no other service is involved
except replacing the faucet alone or repairing
any of its parts.

34.7 Extension/Installation of Additional Outlet. A
service charge of One Hundred Fifty Pesos Only
(P150.00) per outlet will be collected for this
service.

34.8 Change Pipe for In-house. A service charge of
One Hundred Fifty Pesos (P150.00) shall be
collected as a lump sum charge for an in-house
change pipe with the exception of any concrete
demolition jobs.

34.9 Trenching and Backfilling. An additional service of
Mainline Excavation and Backfilling at 1 M x 1 M X
1 M with a lump sum payment of One Hundred
Fifty Pesos (P 150.00).

e PI10.00 per linear meter for HDPE pipes (18"
depth);

e P35.00 per linear meter for 2" and 3" diameter
UPVC pipes (0.70 x 0.30 mtrs tfrench);

e P55.00 per linear meter for 6" diameter uPVC
pipes (1 x 0.40 mtrs french); and

e P65.00 per linear meter for 8" diameter uPVC
pipes (1 x 0.40 mtrs french).
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34.10 Across the Road Dirilling. The following lump sum
charges shall apply to this service inclusive of
excavation and backfilling for Barangay across the
Road Drilling:

e P 1,800.00 for %" diameter PE tube;
e P 2,500.00 for 2" diameter PVC pipes;

e P 3,500.00 for 3" diameter PVC pipes; and
e P 6,000.00 for 4" and 6" diameter PVC pipes.

National Highway across the Road Drilling:

e P 2,000.00 for %" diameter PE tube;
e P 3,000.00 for 2" and 2 2" diameter PVC pipes;

e P 3,500.00 for 3" diameter PVC pipes; and
e P 4,500.00 for 4” and 6" diameter PVC pipes.

34.11 Across the Road Excavation (Standard Depth).
The following charges shall apply to this service
inclusive of backfilling:

e P50.00 per linear meter for 1/2", 3/4" and 1"
diameter pipes; and

e P125.00 per linear meter for 2" to 6" diameter
PVC pipes. (BOD Resolution No. 094, Series of
2012, dated 23 April 2012)

34.12 Meter Maintenance Fee. A Five Pesos (P5.00)
monthly meter maintenance fee will be collected
from a service concessionaire from his first bill
henceforth to cover the maintenance, repair and
replacement of his water meter. (BOD Res. 025,
S-2006)

SECTION 35 Maintenance of Water Pressure and Shutting
Down for Emergency Repairs. The Water District shall not be
liable for fluctuations of pressure in the line and it reserves the
right to discontinue service while making emergency repairs or
for other causes which is at its discretion. Concessionaires who
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are dependent on a continuous supply of water should be
informed before any water interruption, except in cases
wherein the interruption is unforeseen, for them to store water
for their use during emergency shut-off of water supply.

SECTION 36 Fire Protection Capacity. The Water District may
install and maintain pipeline capacity and additional hydrants
for fire protection purposes. Provided that a prior agreement
has been executed with the public entity, in this case, the Bu-
reau of Fire Protection, having principal fire protection respon-
sibility within the District whereby the Water District will be reim-
bursed over the reasonable life of the said facilities for the cost
of installation and operation. (Chapter VI, Section 32 of PD
198, as amended.)

SECTION 37 Private Fire Hydrant. A person, firm or establish-
ment who may want to have his own fire hydrant shall
shoulder the cost of materials, (in cases where the Bureau of
Fire Protection cannot provide them), and the only responsi-
bility of the Water District is the installation and maintenance
of the said fire hydrant, provided that the person, firm, or
establishment will sign a memorandum of agreement/
confract that the water from the fire hydrant will only be used
for fire fighting purposes.

37.1 If water is used through a fire hydrant, for any
purpose other than where it is infended, which is
the extinguishing of fire, the Water District shall
have the right to place a meter on the fire hydrant
at the owner's expense or to shut-off the entire
water supply from such premises.

37.2 A person, firm, or establishment who has been
installed a private fire hydrant shall be provided
with a wrench/hydrant key necessary to operate a
fire hydrant and an angle valve of a type
approved by the Bureau of Fire Protection.

SECTION 38 lllegal Connections. A water service connection,
which is not registered and authorized by the Water District, is
considered as an illegal connection:
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Installed without an application made to the Water
District;

Installed by unauthorized persons;

Installed in a building different from what was in-
dicated in the application;

Unauthorized re-opening of service connections
which are disconnected due to non-payment of
water bills and/or due to non-compliance with the
Water District’s rules and policies; and

e. Water pilferage and other similar acts.

SECTION 39 Tampering with Water District Property/ies. It is
hereby declared unlawful for any person to:

a.

0

Destroy, damage or interfere with any reservoir, pipes,
or other works, appliance, machinery, buildings or
property of the Water District;

Do any malicious act which shall injuriously affect the
quantity or quality of the water delivered by the
Water District or the supply, conveyance, measure-
ment or regulation thereof, including the prevention
of , orinterference with the Water District’s personnel.

. Prevent, obstruct and interfere with the survey works

and construction of water mains and distribution
networks, any other related works of the Water
District;

Tap or make any connections with the water lines
without prior authority or consent from the Water
District;

Tamper, install or use tampered water meters, sticks,
magnets, shortening of vane wheels, and other
devices to steal water or interfere with the accurate
registry or metering of the water usage;

Steal or pilfer water meters, mainlines, and other relat-
ed facilities of the Water District;

Steal water for profit or resale;

Knowingly possess stolen or tampered water mefters;
and

Knowingly or willfully allow the occurrence of any of
the above.
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SECTION 40 Prima Facie Evidence. The presence of any of the
following circumstances shall constitute prima facie evidence
of theft, pilferage or of any unlawful acts enumerated in
Section 38 and 39 hereof:

a.

b.

The existence of illegal or unauthorized tapping to
the water main or distribution line;

The existence of any illegal connection such as
reversed water meter, shortened vane wheel, bypass
or other connections which adversely affect the reg-
istration of the water meter;

The presence of a bored hole in a glass cover of the
water meter, or at the back of any part of the meter
including the vertical vane;

The presence of fampered or fake seals of the water
meter. Inspection of fampered water meter shall be
done in the presence of the registered water service
concessionaire.

The presence of reversed water meter in the
premises, insertion of rod, wire or stick in the water
meter, shortened vane wheel, removal or alteration
of any part of the meter mechanism, use of magnet
and any similar devices which interfere with the
meter registration;

Destruction of the water meter protection and other
metering accessories; or

Abnormal imprints, fraces or marks found in the water
meter assembly.

SECTION 41 Special Aggravating Circumstance. The following
shall be considered as special aggravating circumstances;

a.

When the violation committed is in conspiracy with at
least another person, both of whom shall be
considered as principals;

When the offense committed is in connivance with a
private plumber, officer or employee of the Water
District, who shall also be considered as principals; or
When violations a & b are coupled with sourcing
water from illegal, unregistered, unauthorized or from

a tampered water meter.
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Any person who shall violate Sections 38 and 39 hereof shall
upon conviction be punished by imprisonment of six (6)
months to two (2) years or a fine of Two Thousand Pesos
(P2,000.00) for the first offense and Six Thousand Pesos
(P6,000.00) for the second offense to be imposed at the  dis-
cretion of the court. If an offender is assisted in the com-
mission of the crime by a plumber, officer or employee of the
Water District, the said employee, officer or plumber

upon conviction, shall be punished by imprisonment of two (2)
years to six (6) years. Provided, further, that if the water stolen is
for profit or resale, the offender shall upon conviction be
punished by imprisonment from six (6) to twelve (12) years. If
the offender is a juridical person, the penalty shall be imposed
on the chairman, president, general manager, administrator,
and the officers thereof who shall have knowingly permitted,

or are otherwise responsible for the commission of the offense.
(BOD Res. No. 029, S-1998, dated 13 September 1998 and Section 31 of
PD 198).

SECTION 42 Incentive for Reported lllegal Connections. Persons
who reported illegal connections, tampering of water meters,
pilferage and similar acts where a prima facie evidence exists
will receive an incentive of 20% of the amount of penalty. His
report will also be treated as confidential. (BOD Res. No. 030,
Series of 1998, dated 13 September 1998).

SECTION 43 Usage of Electrical and Mechanical Suction
Pumps. It is strictly prohibited for any person, firm or corpora-
tion to use electrical and/or mechanical suction pump directly
in his service lines in order fo augment the supply of water in
his premises. This will not only distort the water in the distribution
line but this could also lead to the destruction of the water
meter.

SECTION 44 If any section, subsection, clause or phrase of this
Utility Rules and Regulations for any reason is held to be
unconstitutional, illegal, or unlawful, such decision shall not
affect the validity of the remaining portion of these rules and
regulafions.
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Do you know that with MMWD you only pay...

P 0.0215 [for a liter of water
P 0.086 |[for a gallon of water (4L)
P0.43 [for 1 kerocan of water (20L)

P 430 |for a drum of water (200L)
for 1 cubic meter of water
P21.50 |(1,000L)

P 215.00 [for 10 cubic meters (10,000L)
1,000 liters

T8 5 drums
meter =

50 kerocans
264 gallons

10 cubic
meters =

50 drums

REMINDER

Water conservation is imperative if we want to sustain
life in our planet. Thus, we are enjoining everybody to
immediately report leaking pipes, faucets and water contain-
ment facility of the Metro Midsayap Water District for
immediate repair. Please call Tel. Number (064) 229-8215 and
Cell. Number 09189793379. Remember, Water is Life!
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THE AVAILABILITY OF WATER FOR TOMORROW
DEPENDS ON HOW MUCH WATER WE CONSERVE TODAY.

MGA PARAAN SA PAGTITIPID NG TUBIG

Maging maagap sa pagkukumpuni ng lahat ng sirang tubo, tumatagas na
gripo at iba pang instalasyong pantubig. Ang natatapong tubig sa mga sirang
bahagi ng mga instalasyong pantubig ay katumbas ng 48 metro kubiko o 80
balde ng tubig bawat oras.
Gamitin ang palikuran nang maayos. Huwag magtapon ng matigas na bagay
sa inidoro. Sikaping makagamit ang inidoro ng 3 1/2 galon lamang ng tubig sa
halip na 5 hanggang 8 galon sa bawat araw.
Palitan ang mahihina at sirang sapatilya ng inyong gripo. Ang mumunting
patak ng tubig mula sa gripo ay katumbas ng tatlong (3) balde ng tubig na
nasasayang sa bawat araw.
Ugaliing isara ang gripo habang nag-aahit o nagsisipilyo. Nasasayang ang hu-
migit kumulang apat (4) na baldeng tubig sa bawat pag-aahit o pagsisipilyo
nang nakabukas ang gripo.
Kailangang gumamit ng palanggana sa paghuhugas ng mga kasangkapan. Ito
ang lagyan ng tubig sa bawat paghuhugas at huwag pabayaang nakabukas
ang gripo. Mga anim (6) na baldeng tubig sa bawat paghuhugas ng pinggan
matapos kumain ang naaaksaya.
Sa paglalaba naman ng damit, isara ang gripo habang nagsasabon. Kung
nagbabanlaw naman ng damit at ang batya ay puno na, kailangan ding isara
ang gripo.
Gamiting pambuhos sa inidoro o pandilig sa halaman ang tubig na ginamit sa
pagbabanlaw ng damit.
Ipagbigay-alam sa Metro Midsayap Water District ang anumang sira sa in-
stalasyon ng tubig na matatagpuan sa kalye.
Gumamit ng tangke, drum o anumang lalagyang maaaring pagsahuran ng
tubig na nanggagaling sa ulan.
Gumamit ng rigadera sa pagdidilig ng halaman upang maging patak-patak
lamang ang daloy ng tubig. Sa gayoy maiiwasan ang pagtapon ng labis na
tubig.
Kapag merong “water interruption” at nabuksan mo ang gripo, siguraduhin
lamang na ito ay iyong nasarhan upang hindi matapon ang tubig sa oras na ito
ay bumalik na.
Kung magdidilig ng mga halaman, gawin ito sa panahong hindi pa sumisikat
ang araw o di kaya sa panahong ang araw ay lumulubog na. Sa gayong
paraan, mas nasisipsip ng mga tanim ang tubig na iyong dinidilig.
Sa pagluluto, gumamit lamang ng katamtamang dami ng tubig. Sa gayong
paraan, mas magiging masarap ang lasa ng iyong niluluto at mas nakakatipid
ka sa tubig.

DAPAT NA LAGING TANDAAN, ANG PANGANGALAGA

AT PAGTITIPID NG TUBIG AY KATUNGKULAN NG LAHAT.
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BOARD OF DIRECTORS

Business Sector
Mr. Godofredo R. Rapacon

Chairman
Civic Sector Education Sector
Mr. Guillermo L. Carisma, Jr. Mr. Eugenio G. Morillo
Vice-Chairman Treasurer
Women'’s Sector Professional Sector
Ms. Isabelita C. Fullecido Atty. Amalia L. Casabar
Secretary Auditor
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OFFICE OF THE GENERAL MANAGER

Carol S. Tolentino, CPA, MMPA
General Manager C

Michelle Y. Panara
Administration Services
Assistant C

‘ GENERAL SERVICES GROUP \

Warlito D. Liscano
Driver

Edmond P. Enardicido Oscar 1. Elevado
Janitorial/Utility Auto Mechanic (JO)
Services (JO)
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ADMINISTRATIVE & COMMERCIAL
DIVISION

Derna E. Dumasis, MMPA
OIC - Division Manager C

ADMINISTRATIVE SECTION

Derna E. Dumasis, MMPA
Administrative Services Chief C

HUMAN RESOURCE GROUP

Elissa L. Importante, MMPA Ali Ragiv G. Zainal
Utilities/Customer Service Officer B Industrial Relations Management
(Group Head) Officer C
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PROPERTY MANAGEMENT GROUP

Juniver O. Sarad
Property/Supply Assistant A
(Group Head)

Jollie D. Avance
Storekeeper D

ACCOUNTING AND BUDGET GROUP

/i
Bon Carlo M. Melocoton, CPA Dennis P. Prongco
Senior Accounting Processor A Accounting Processor B
(Group Head)
32

Utility Rules & Regulations



33

COMMERCIAL SECTION

Engr. Darwin A. Dispo, MMPA
Customer Service Officer A

CASH MANAGEMENT GROUP

Glean Jeen S. Cuadrasal Nico A. Caini
Cashier C Cashiering Assistant
(Group Head)

BILLING AND POSTING GROUP

Jesiebelle D. Taroy
Customer Service Assistant B
(Group Head)
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CUSTOMER’S ACCOUNTS & MARKETING GROUP

Engr. Darwin A. Dispo, MMPA Federico B. Ventanilla, Jr.
Customer Service Officer A Customer Service Assistant B
(Group Head)

METER READING GROUP

Harold V. Flores Sr. Fernando B. Paches
Customer Service Assistant C Water Maintenance Man C /
(Group Head) Meter Reader Designate

Clemente A. Cagang Jr. Bimbo Pascioles
Customer Service Assistant Customer Service Assistant
(JO) (JO)
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PRODUCTION AND ENGINEERING DIVISION

Engr. Joey C. Tonzo, MMPA
OIC - Division Manager C

PRODUCTION AND WATER QUALITY SECTION

Engr. Joey C. Tonzo, MMPA
Senior Water Utilities Management Officer

PRODUCTION GROUP

Jaime F. Toralba Bernard A. Esprela
Water Resources Water Resources
Facilities Operator A Facilities Operator A
(Group Head)
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PRODUCTION GROUP

Delfin T. Catulong
Water Resources Facilities Officer C

WATER QUALITY GROUP

Ruel A. Dela Serna Jose Glenn S. Arances
Water Resources Facilities Operator B Water Resources Facilities
(Group Head) Operator C

Cristine A. Dela Penha
Office Clerk (JO)

36
Utility Rules & Regulations



37

ENGINEERING AND CONSTRUCTION SECTION

Engr. Brian V. Rodriguez, MMPA
OIC - Water Maintenance Man Head

PLANNING AND CONSTRUCTION GROUP

Engr. Brian V. Rodriguez, MMPA
Senior Water Maintenance Man A
(Group Head)

Roldan A. Navaja Ronnie L. Refuerzo
Water Maintenance Man C Water Maintenance Man (JO)
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PLANNING AND CONSTRUCTION GROUP

Pablito B. Dionio, Jr. Philip James M. Petalino
Water Maintenance Man (JO) Engineering Assistant (JO)

REPAIR AND MAINTENANCE GROUP

Rogelio A. Bolos Sr.

George S. Ferolino .
Water Maintenance Man C

Water Maintenance Man C
(Group Head)

Ramces M. Acelar Orlando I. Maraon
Water Maintenance Man (JO) Water Maintenance Man (JO)
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NRW REDUCTION GROUP

Jeffrey A. Pahil
Water Maintenance Man B

(Group Head)

Julius M. Manuyog Mark Boycott M. Diesta
Water Maintenance Man (JO) Water Maintenance Man (JO)

ACCREDITED PLUMBERS GROUP

Senior Water Maintenance Man A Junny F. Toralba
(Group Head) Accredited Plumber

Franklin O. Dalino Glenn L. Espaldon
Accredited Plumber Accredited Plumber
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